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CHUSL B 2JIEKTpOHHOM hopMme yeiyru «IIpenocraBienue gocTyna K

CIIPaBOYHO-IIOMCKOBOMY allnapary u Oazam AaHHBbIX MYHUIIUIIAJIbHBIX OHOIHOTEK»

Ne Paznen Onucanue
1 2 3
1 HanmenoBanwue yciyru [IpenocraBnenue goctyma K  CIPaBOYHO-IIOMCKOBOMY
anmnapaty ¥ 6a3amM JaHHBIX MyHUIIMIIAIGHBIX OHOIHOTEK
2. | HaumeHnoBaHue MynununansHoe OIODKETHOE  YUPEXKICHHE  KYJIBTYPbI
MYHHUIIUIIAIEHOTO «Mexmocenenyeckast Oubimorexka ANepoHCKOro paoHay
YYpeXIEHUs, B KOTOpOM | (majee — ydpexaeHue)
pasMeniaercs 352690, r. Anmeponck, yi. Jleauna, 33
MYHHIHUIIAJIEHOE 3aganue, | Temn. 2-87-39 — mupexTop
npenycmarpusaomiee yeuyry, | Temn. 2-88-14 — 3amecturens qupexropa
€ro MECTOPACIOJIOKEHHE Ten. 2-79-57 — otnen obcmyKuBaHUs
Pexxum paboTtst: ¢ 9.00 no 18.00, BeIX01HO# NeHb - ISITHHLIA
3. | HaumenoBanue Otmen KynbTypsl aAMHHUCTPAllAM  MYHULHUIAIBHOTO
MYHHUIUIIAJIIEHOTO oprana | o6pazoBaHHs AIIIEPOHCKHI paiioH,
HCIIOJTHUTEILHOM BIacTH, | 352690, r. AnmepoHck, yi. Jlenuna, 28
KOTOPBIH pasmenaer B | Ten. 2-84-17 npueMHas, Ha4aJIbHHUK OTAENA
MYHHIUNIATEHOM
.| YUpexIeHu:n MyHHLIHUIATbHOE
3aJjaHue, ero
MECTOPACIIOJIOKEHHE
4. | Pesynbrar nmpenoctaBineHus | 1. Pe3ymbraroM mpenoCTaBIeHHs  YCIYTH  SBISETCS
yCIIyTH IpPEeAOCTaBICHHE JOCTYHa K  CIPaBOYHO-IIOUCKOBOMY
anmnapaty 1 6a3aM JaHHBIX MyHHIHIIQTGHEIX OHOIHOTEK;
2. OTKa3 B IpeIOCTaBICHUH YCIYTH
5. | Cpox npenocrapieHus | JIocTynm K CHOpaBOYHO-IIOMCKOBOMY ammapary H 6asam
YCIIYTH JTAHHBIX MYHUIMNAIBHBIX OUOIHOTEK IPeIoCTaBIAeTCs:

1) B NOMEIIEHUAX YUPEXKICHHUS B COOTBETCTBUH C PEKUMOM
ero paboTBl C HCIOJB30BAHHEM aBTOMATH3HMPOBAHHOIO
pabouero mecra u oOecnedyuBaeTcsi Ha CKOpPOCTH 512
KOutT/cex. Ycmyra mnpenocTaBiaseTcs IOJb30BaTelsIM B
MOMEHT JHMYHOro oOpameHus. MakCHUMaIbHBIH CPOK
npeznocrasieHus yciuyrd 30 MHHYT;

2) uepes caiiT yupexxnenus http://www.aprlib.ru B
HH(OPMaIMOHHO-TEIEKOMMYHHKALIMOHHON ceTH VIHTepHeT
B MOMEHT HOJKIIOYCHHUS;

3) npu HanpaBJIeHUH MUCBMEHHOT0 00palleH s, B TOM
YHCIIe 110 IeKTPOHHON I0YTe, OTBET Ha oOpamieHue
3asiBUTEJIIO Hanpagsisiercs: He no3anee 30 aHel ¢ MOMEHTa




€ro PErHCTPalUy B )KypHAJIe y4eTa U PeruCTpaluH
BXOJSIIEH KOPPECTIOHAECHIIMI

[IpaBoBBIE OCHOBaHHSA I
[IPEIOCTABJIEHUS YCIIYTH

IIpenocraBienne yciayra OCyIIECTBISETCS B COOTBETCTBHH
CO CIEIYIONIMMH HOPMAaTHBHO-IIPABOBBIMH AKTAMH:

- ®enepanbaeM 3akoHOM OT 07.12.1992 r. Ne2300-1 «O
3alUTe NpaB noTpedureneiiy;

- ®enepanbHBIM 3aKOHOM 0T 29.12.1994 Ne 78-®3 «O
O6uboTeYHOM ey,

- @enepanpHbIi 3aK0H 0T 29 nexabps 1994r. Ne77-03 «O6
00s13aTeIbHOM 3K3EMIUISIpe JTOKYMEHTOBY;

- ®enepanbHbIM 3aKOHOM 0T 27.07.2006 r. Ne152-03 «O
NEPCOHATBHBIX JAHHBIX);

- ®enepanbHbM 3aK0HOM 0T 27.07.2010 r.Ne 210-®3 «O6
OpraHU3alliH NPEeJOCTaBICHUS ITOCYIapCTBEHHBIX U
MYHHLHUIIAIBHBIX YCIyT;

- pacnopspxenueM IIpaButenscrBa Poccuiickoit ®enepannn
oT 25.04.2011 r. Ne 729-p «OG6 yTBep>KI€HHH TIePEIHS
YCJIyT, OKa3bIBaéMbIX I'OCYJapCTBEHHBIMH U
MYHHIMIAIBHBIMU YUPEXKICHUSIMH U IPYTUMHA
OpraHM3alHsIMH, B KOTOPBIX pa3MelaeTcs
rocy1apCTBEHHOE 3a/laHue (3aKa3) HJIM MyHHIUIIAIBHOE
3afaHue (3aKa3), MOAJIeKAIMX BKIIOYESHHUIO B PEECTPHI
roCyJapCTBEHHBIX WJIM MyHUIUIIATBHBIX YCIYT U
NPEeIOCTaBIIAEMBIX B 3JIEKTPOHHO#M (hopme;

- nocraHopieHueM [IpaBurenscTBa Poccuiickoit
®enepanuu ot 16.05.2011r. Ne373 «O pazpabotke u
YTBEPXKICHUH aJMHHUCTPATUBHBIX PErjIaMeHTOB
HCIIOJIHEHHUS FOCYAapCTBEHHBIX QYHKIUHA U
aJIMHHUCTPAaTHBHBIX PErJIaMEHTOB IIPEI0OCTaBICHHS
rOCyIapCTBEHHBIX YCIIYI»;

-- 3akoHoM KpacHomapckoro kpas ot 23.04.96 Ne 28-K3 «O
6ubmoreunom nene B KpacHomapckom kpaey;

- 3akoHoM Kpacronapckoro kpas ot 31.05.2005 Ne 867-K3
«O06 00s3aTeIbHOM 3K3eMILIIPe JOKYMEHTOB
Kpacronapckoro kpasi»;

- IOCTAHOBJICHUEM IJIaBbl aIMHHHCTpaLUH (rybepHaTopa)
Kpacnonapckoro kpas ot 15.11.2011 r. Ne1340 «O6
YTBEPXK/I€HHH aMHHUCTPATUBHBIX PETJIAMEHTOB
HCIIOJTHEHHUS FOCYAApPCTBEHHBIX (QYHKIUH U
NpPEeIOCTABICHUS TOCYAAPCTBEHHBIX YCIYT
HCIIOJTHUTEJIbHBIMHE OpraHaMH rocyJapCTBEHHOH BIaCTH
Kpacronapckoro kpasi»;

- IOCTAHOBJICHHEM AJMUHHUCTPALMH MYHHLIUIIAIBHOTO
oOpa3oBaHus AnmepoHCKui paiton Nel624 ot
01.10.2010r. «O6 ytBepxaenuu [Topsinka pazpaboTku u
yTBEpXKIeHHUS AIMHHUCTPATUBHBIX PErJIaMEHTOB
IPEJOCTABICHUS! MyHHIIMNATIBHBIX YCIYT ((yHKIHI)»

HudopmanmonHoe
obecnieueHne  mosryyaTesnei
ycnyrd (CBEAEHHs O MecTax
HH(QOPMHPOBAHUS O MOPSAKE
NPeOCTABJICHHUS YCIIYTH)

CaezieHHs O NMPENOCTABICHUN YUYPEXKICHHUEM YCIyTH HOCST
OTKpBITBIH OOLIENOCTYNHBIA XapaKTep W IMPeJOCTaBIsAIOTCS
BCEM 3aUHTEPECOBAHHBIM JIUIIAM.
HNudopmanus 0 HopsiiKe
IPEeIOCTABIIAETCS:

a) HENOCPEICTBEHHO Ha HH(QOpPMAIMOHHBIX CTEHIAX B

OKa3aHHs YCIIyTH




YUPEKICHHUH;
6) c UCTIONIB30BaHUEM CPEACTB TeIe()OHHOMU CBSI3H;

B) Ha odunHaIbHOM caiite YYPEKICHUA
http://www.aprlib.ru B HH(pOPMALHOHHO-
TEJIEKOMMYHHKAIlUOHHOH ceTH VIHTepHET B MOMEHT
HOAKITIOYCHHUS;

I) IOCPEACTBOM IyONMKaM¥ B CpeACTBaX MacCOBOM
uHopManuy, u3JaHUS HHOOPMAIMOHHBIX MAaTepPHAJIOB
(6poumop, OykIeToB U T.1.);

o) B (enepanbHOM TroCylapCTBEHHOH HHPOPMALMOHHON
cucreMe «EmuHBII  mopranm = rocyJapCTBEHHBIX M
MYHHUIUIIATBHBIX yCIIyT» www.qosuslugi.ru,
rocy/lapCTBEHHOH HWH(OPMAIIMOHHONH CHCTEME «IOpTal
rOCyJapCTBEHHBIX M MYHHIMIAIBHBEIX YCIyr ((yHKImif)
KpacHopmapckoro kpas» www.pqu.krasnodar.ru.

Pexxum pabotel yupexxaenus: ¢ 9.00 mo 18.00, BeIXOqHOM
JIeHb — IIATHHIA, CAaHUTApHbIA JEHb — IIOCIEIAHHH IEHb
Mecsa

Kareropus 3asgBuTeNeH, | [lomydarensmu  ycnyrn  sBisores  Qu3Mueckue
KOTOPBIM  IIPEIOCTaBIISAETCS | IOPHAMYECKHE JIHIA

yciyra

1) WcuepneiBarommii | 1) B cinyvyae nmudyHoro oOpameHus i MMOJyYeHHS YCIYTH
IIepeYeHb JIOKYMEHTOB, | I10JIb30BaTellb IPEI0CTaBIAET JOKYMEHT, YA0CTOBEPSIOIIMI
HEO0O0XOTUMBIX JUIS | TMYHOCTB, odopMmisieT (opMynsp uyutarens (KapTouky
Ipe0CTaBICHUS YCIIYTH, | pETHCTpAlliK YUTATENs), U 3alOJHSET Cleaylomue GopMbIL:
CrocoOBl  MONYYEHHsS JTHX | IUCTOK YHTATENbCKOro TpeOoBaHMs, ONAaHK 3aka3a o

AOKYMECHTOB 3asidBHTCIIEM H
INOPAAOK HX INPEACTAaBJICHUA C

yKa3zaHHEeM yCIIyT, B
pe3ysbTare KOTOPBIX MOTYT
OBIT  TMONYy4YEeHBI  TaKHe
JOKYMEHTHI

) % JIOKYMEHTHI,
HeoOXGIuMBIe JUIs
IPENOCTaBIIEHUsI YCIYITd H
HaxoIgIuecs B
pacnopsHKeHHH
roCyJapCTBEHHBIX ~ OpraHOB,
OpraHoB MECTHOI0
caMOYyIIpaBJICHUS H

ydpexaeHui (opraHu3anuii),

MexOubmoTeyHOMy aGOHEMEHTY.

TpeboBath 0T moTpebuTeNns NMpenoCTaBIeHHS TOKYMEHTOB,
HE NPEeIyCMOTPEHHBIX HACTOSINMM IIYHKTOM CTaHIapTa,
3amnpenraeTcs.

2) Ilpu mpenocTaBIeHHH YCIYTH 4Yepe3 CalT yupexIeHHS

http://www.aprlib.ru B HH(POPMAIHOHHO-
TEJIEKOMMYHHKAIIMOHHOH ceTH VIHTepHET B pexume
pEaTbHOTO  BPEMEHH, IPEAOCTaBICHHE IOKYMEHTOB,

yKa3aHHBIX B MyHKTe 1 He Tpebyercs.

3) Ilpu HampaBieHWH NHCHMEHHOro OOpaleHus B
YYpEXKIECHHE, B TOM 4YHCJIE€ IO 3JIEKTPOHHOH ImoYTe,
HEo0X0IMMO yKa3aTh (haMUIIUIO, MM, OTUYECTBO 3asSBHUTENIS;
KOHTaKTHBIH Tene(oH, 3IeKTPOHHBIN WM IOYTOBBIH aapec,
0 KOTOpOMY MOXeT OBITh  HampaBlieH  OTBeT,
HaMMEHOBAHHE JOKYMEHTa, YAOCTOBEPSIOIIETr0 JHYHOCTH
(ero mnaHHBIE), HAIMYHE PETHCTPAlMH HA TEPPUTOPUH
Poccuiickoit @enepauuu, HaJu4yue nacropra rpaxJaHUHA
HMHOCTPAaHHOTO I'OCYAapCcTBa, NOIIIHUCH.

OtcyTcTBYIOT




y4YacTBYIOIIUX B
IpeIOCTaBICHUH YCIIyTH,
KOTOpBIC 3asBHTENb BIIpaBe
IPEAOCTaBUTH ULl NOTYYEHUS
yCIyrd 1o  coOCTBEHHOH
HHHIMATHBE, CrocoObI
NOJIyYEHHUsS 3THX JOKYMEHTOB
3adBUTEIEM M TMOPSAAOK HX

NOJyYeHUs] C  yKa3aHHEM
yCIIyT, B pe3ynbTare
IPEIOCTABICHUS]  KOTOPBIX

MOTYT OBITH IOJIy4€HBI TaKue
JIOKYMEHTBI

10.

HcuepneiBatomuii nepedeHb
OCHOBaHHMH [y OTKa3a B
npueMe JIOKYMEHTOB,
HEO0OXOTUMBIX JUIS
NIPEeIOCTAaBJICHUS YCIIYTH

B cnyuyae nmuyHOro opameHuss OCHOBaHHEM IS OTKa3a B
IIpUeME JOKYMEHTOB, HEOOXOMUMBIX MJIS TPEIOCTaBICHHUS
YCIOYrH, SBISETCS IPEAOCTaBICHHE JOKYMEHTOB, HE
COOTBETCTBYIOLIMX II€PEYHIO, YKAa3aHHOMY B IIyHKTe 9
HaCTOSILEro CTaHAapTa.

Ilpp  obpamenun  dYepe3  caliT  ydpexIeHHs B
HH(OpPMaIMOHHO-TEIEKOMMYHHKAlHOHHOM ceTn MHTepHET
K CIIpaBOYHO-NIOMCKOBOMY ammapaty http://www.aprlib.ru
OCHOBAHHS JJIs1 OTKa3a OTCYTCTBYIOT.

Ilepeyenp ocHOBaHMH IJIsi OTKa3a 3asBUTENIO0 B IpHEME
INHCBMEHHOro obpameHus (B TOM 4YHCIE IO 3JIEKTPOHHOM
mnoyre):

- €CJId B NMHCBMEHHOM OOpalleHHWH He yKa3aHbl (haMuius,
HUMs, OTYECTBO 3asBUTENs, HalpaBHUBLIEro oOpaiieHue,
IIOYTOBBIA MM 3JIEKTPOHHBINA ajpec, M0 KOTOPOMY JOJIKEH
OBITH OTIIPaBIIEH OTBET;

- €CIH TEeKCT IHCHbMEHHOro oOpallleHHs He MOANaeTcs
IIPOYTEHHIO

i1

OcHoBaHus VTS
IIPHOCTAaHOBJICHUS 60
OTKa3a B NPeJOCTaBICHUH

yCIIyTH

-
»

£

OcHoBaHUS JUIS IPUOCTAHOBIICHHS IPEAOCTABIEHHS YCIYTH
OTCYTCTBYIOT. BO3MOXHA NPHOCTaHOBKA JOCTYIIA B CBSI3H C
TEXHUYECKHM HeIoJIaJKaMH Ha CEpBEpHOM 00OpYAOBaHHH
W/MIM  TeXHHYeCKHMM mnpoOiemMaMH  HH(OpPMAIHOHHO-
TeJIEKOMMYHHKAIIMOHHOH ceTu HTEepHeT.
Ilepeuenr ocHOBaHM# I  OTKasza
NPEeOCTABICHUH YCIIYTH:

- HECOOTBETCTBHE 0OpaIeHUs K COAEPIKAHUIO YCIIYTH;

- 3ampamMBaeMbIi moTpebuTeneM BHI HHOOpPMALUH He
IPeyCMOTPEH HACTOSIIUM CTaHAApTOM;

- obpamienue COIEPXKHT HEIICH3YpHBIE
OCKOpOUTENbHBIE BEICKa3bIBAHNUS;

- 3ampammBaeMas ~HHpopMamus He  CBsizaHa C
JESTEIbHOCTBIO YUPEXKICHHUS 110 OKa3aHHUIO YCIIyTH;

- TeKCT OOpameHus He NOANAeTCsl IPOYTEHUIO

3asABUTCIIIO B

WA

12.

Pa3zmep muathl, B3uMaemoii
3asBUTEIIS npu
IPeIOCTaBICHHH YCIYTH

VYenyra npepocrasnsercs GecruiaTHo

13:

MaxkcumanbHeIi CpOK
OXHJaHHA B OYEpeNH IIpH
noaaye 3ampoca 0

MakcuManbHbIH CPOK OKHAAHHS B OYepeqy NpH Iojade
obpamieHust 0 NPEeJOCTaBICHUH YCIYTH W IPH MOIyYCHHH
pe3ynbTaTa NpeaoCTaBIeHUS YCIIyTH:

- IpY TMYHOM 00pallleHHH MaKCUMAaIbHOE BpeMsI 0)KHIaHHUS

NpPeJOCTABIEHUH YCIYTH H




IIpH IIOJIyYCHHUH pe3yibTaTa
IpEeaOCTaBICHUA YCIIYI'H

30 MuHYyT:

a) B OuYepeNH Y CHELHAIHCTa, OCYIIECTBISIOMErO
opopmienre 4yuTaTensckoro Gopmynspa  (KapTOUKH
perucTpalyy 4YMTaTeNs) M 3alOJHEHHE COOTBETCTBYIOIIMX
dopMm — 15 MuHYyT;

0) M1 penocTaBIeHUs IOCTYNa K CIIPaBOYHO-TIOMCKOBOMY
anmnapary u 6a3am JaHHBIX — 15 MHHYT;

- OTBET Ha MHCHMEHHBIN 3ampocC 3asgBHUTENS (B TOM YHCJIE B
SNEKTPOHHOH  (OpMe) OTHpaBIseTCs Ha IOYTOBBIH
(37IeKTPOHHBIH) azipec 3asBHTEINs, YKa3aHHBIA B 3ampoce, B
TedyeHue 30 JHEH CO AHS €ro perucTpaldd B JKypHaie
Y4€Ta ¥ PErMCTpallMy BXOASIIEeH KOPPECIOHAEHIIMH

14. | Cpok u nopsanok | ITpu JTUYHOM obpaieHun 3asIBUTEJIS ycayra
perucTpanuu 3ampoca | npeaocraBiseTcs B TeueHue 30 MuHyT: He Gonee 15 MUHYT
3aABUTENS O MPEJOCTABICHAN | OQOPMIIAETCS  YMTAaTeNbCKHi  (Qopmymsap  (KapTouka
yCIIyTH PErHCTpallii YMTATeNIs) M 3alOJHSIOTCS  CIEAYIOLIMe

(GopMBI: JHCTOK YHTaTENBCKOro TpeGoBaHMS, OIaHK 3aKasa
no Mex6ubmmoredsoMy aGOHEMEHTY; B TeyeHHe 15 MUHYT
NPENOCTAaBNISETCSs  JOCTYl K  CHPaBOYHO-TIOUCKOBOMY
annapary u 6a3zam JaHHBIX.

Ilpu  obpamenun  dyepe3  caiiT  yupexaeHHs B
MH()OPMaIHOHHO-TEIEKOMMYHHUKALMOHHON ceTn WHTepHET
(http://www.aprlib.ru) m1s goctyma K cIpaBOYHO-
IIOMCKOBOMY ammnapary perucTpanysi He OCYIIECTBIISETC.
Ilpu obpamenun B ydpeXxaeHHE 1O 3JIEKTPOHHOH IodYTe
WM TIOCPEICTBOM HAIpPaBJICHUS NMHUCBMEHHOTO OOpaleHus
OTBET HampaBjsgercs B TedeHue 30 nHel co JHA ero
PErHCTpallMK B )KypHaje y4eTa U PEerduCTPalliH BXOIAIIEH
KOPPECIIOHACHIINA

15. | TpeGoBanus k momemenusM, | B ciydae nuusoro obpallmeHHs 3asBHTENS, [OMEMEHHE B
B KOTOPBIX NPEAOCTABIAIOTCSA | KOTOPOM  INPENOCTaBIAETCS  YCiIyra, JO/DKHO  OBITh
YCIYTH, K 3aly OXHIaHHUs. | 000pyNOBaHO:  BH3yalbHOW, TEKCTOBOM HH(pOpMamuei,
Mecram s 3amonHenwms | pasMemaemoii Ha MHGOPMAIMOHHOM CTEHJE, CTYIBSMH H

" | 3ampocoB 0 MpeNOCTABIECHHH | CTONAMH I BO3MOXKHOCTH oopmiieHHsT TOKYMEHTOB,
YCIYTH, HH(QOPMALMOHHBIM | IEPCOHATBHBIMA  KOMIIBIOTEPAMH C  BO3MOXHOCTBIO
CTeHAaM C ofpasumaMu HX | JOCTyma K HEOOXOAMMBIM  MH(OPMAIMOHHBEIM 0a3aMm
3aMOJIHCHM M TEPEeYHEM | JaHHBIX, MEYaTalolMM YCTPOMCTBOM. A Takxe Gymaroil u
JOKYMEHTOB, HEOOXOAMMBIX | HHBIMH  DAacXOAHBIMH MarepHalaMH B  KOJHYECTBe,
AJIs TIPEJOCTABIICHHUS KXK/IOW | IOCTATOYHOM JUIS IIPEJOCTABIEHHS YCITyTH
YCIIYTH

16. | Ilokasarenmn noctynmHoctd u | [lonHOTa, aKTyambHOCT H JIOCTOBEPHOCTb O IOPSIKE
Ka4ecTBa yCIyTH IPEIOCTaBIICHUS YCIIYTH:

- OTKpBITBI JOCTYN M NOTpeOHTEeNs YCIyrH H
uH(pOpMAIHs O IIOPSIKE U CPOKAX NPEJOCTABIECHHS YCIYTH,
e - COOMoIeHHE HACTOSIIEro CTaHaapTa
17. | Uasie TpeGoBaHMS, B TOM OtcyTCTBYIOT

quclIe
0coOeHHOCTH
OpPEJOCTABICHUS. YCIyr B
IIEKTPOHHOH (opme

YYHUTBIBAIOIIHEC




